
TSP combines experienced people, flexible service models, and a relationship-driven approach  
to help organizations solve complex technology and workforce challenges.

Our defined processes and flexible delivery models enable us to build solutions tailored to each  
customer’s technology environment, business priorities, and evolving needs. We don’t manufacture  

devices or sell software — our product is our people.

From maintaining critical infrastructure and executing technology initiatives to scaling IT operations 
and hiring specialized talent, we build solutions around your business needs and deliver them with the 

accountability, integrity, and personal service our customers have trusted for more than 20 years.

IT SERVICES AND TALENT SOLUTIONS
BUILT AROUND YOUR BUSINESS

CUSTOM, FLEXIBLE, AND FLAWLESSLY EXECUTED
IT MAINTENANCE  

SERVICES
IT WORKFORCE  

SOLUTIONS
IT PROFESSIONAL  

SERVICES
IT RECRUITMENT  

SOLUTIONS

MAINTAIN AND PROTECT  
YOUR IT INVESTMENTS

OPERATE AND SCALE  
YOUR IT ENVIRONMENTS

EXECUTE CRITICAL  
TECHNOLOGY INITIATIVES

FIND AND HIRE
THE IT TALENT YOU NEED



HOW WE DELIVER
PROVEN PERFORMANCE  

AND TRUSTED PARTNERSHIPS
Long-standing relationships and structured delivery models  
built on transparency, integrity, accountability, operational 

excellence, and consistent results.

CUSTOM SOLUTIONS  
AND PERSONAL SERVICE

Flexible solutions designed around customer environment,  
priorities, and requirements, delivered with responsive,  

accountable, white-glove service.

EXPERIENCED PEOPLE  
AND CONTINUOUS DEVELOPMENT

Experienced professionals supported by ongoing investment 
in technical capabilities and professional growth through  

TSP University and Boot Camp.

TECH-ENABLED VISIBILITY  
AND INNOVATIVE AUTOMATION

CSC, our custom-built, infinitely scalable cloud platform,  
centralizes service delivery, automates processes,  

and provides real-time performance visibility.

TECHNOLOGY-ENABLED SERVICE DELIVERY
Custom-built by TSP, CSC connects people, processes, technology, and data through one centralized platform.

WORKFLOW  
AUTOMATION

Standardized processes  
and automated workflows.

CENTRALIZED  
COORDINATION

Scheduling, dispatch, resource 
planning, and escalation.

REAL-TIME  
VISIBILITY

SLAs, metrics, performance,  
and reporting.

SYSTEM  
INTEGRATION

Connectivity with customer  
ITSM and business systems.

WE ARE TSP
Whether maintaining critical infrastructure, scaling IT operations, executing technology initiatives,  

or hiring specialized talent, TSP delivers the people, expertise, flexibility, and technology organizations  
need to move forward with confidence.

20+ YEARS
Proven performance  

and trusted partnerships.

US AND BEYOND
W2 employees supported  

by a global partner alliance.

COMMERCIAL  
AND PUBLIC-SECTOR

Flexible delivery across diverse 
customer environments.

AWARD-WINNING AND 
CUSTOMER-ENDORSED
Recognized performance  

and long-standing  
customer relationships.

MYTSP.NET

1850 North Greenville Avenue, Suite 157, Richardson, TX 75081
866.484.6881

OUR PRODUCT IS OUR PEOPLE


